RE:

COVID-19 Response – Update #10 – May 13, 2020

The Corix Group of Companies (the Company) is providing this tenth update regarding actions taken by
the Company to address the COVID-19 outbreak since our most recent correspondence to you, dated May
7, 2020. Below you will find several actions the Company has taken since our last update:
-

Phased Re-entry Planning – As noted in our previous correspondence, we continue to plan a
phased re-entry process for our office locations. The Company’s Incident Command team will help
develop and implement the re-entry plan for each location with the help of local office staff to
ensure the plan meets the needs of each unique office location. All precautions taken as a part of
the phased re-entry plan will be focused on protecting the health and safety of our employees
while ensuring they are able to complete their jobs effectively. Although this planning process is
in place, the Company will continue to be conservative in making decisions regarding opening
office locations.

-

Critical Visitor Protocol Update – As guidance from public health organizations and governments
have begun to change, the Company has made several updates to its Critical Visitor Policy to
ensure precautions are taken to protect the health and safety of our employees. Additional
procedures added to the Critical Visitor Protocol include: (i) visitors who are in the office for less
than two hours will not be permitted to use a Corix restroom or break facilities, (ii) visitors are
now required to self-screen for COVID-19 symptoms and contact the appropriate Corix
representative prior to coming onsite, and (iii) visitors may not come to a Corix facility if they have
been in contact with someone who has been confirmed or is suspected to have a positive case of
COVID-19. We will continue to update all COVID-19 precautionary policies and procedures as
necessary.

-

Self-Screening Policy – In order to help protect the health and safety of our employees, the public
and the communities we serve, the Company has formalized a self-screening policy for employees
who are not working remotely exclusively. This policy provides guidance for employees on how
to screen themselves for symptoms of COVID-19 prior to starting the workday. If an employee
goes through the screening process and is found to have potential COVID-19 symptoms, the
employee is to contact Human Resources and remain at home. This policy has been formalized to
ensure we are doing our part to reduce potential exposure to our employees and the public.

We hope you find these continuing updates by the Company helpful, and we invite you to email us at
communications@corix.com with any questions or concerns you may have.

