RE:

COVID-19 Response – Update #12 – May 28, 2020

The Corix Group of Companies (the Company) is providing this twelfth update regarding actions taken by
the Company to address the COVID-19 outbreak since our most recent correspondence to you, dated May
20, 2020. Below you will find several actions the Company has taken since our last update:
-

Phased Re-Opening Planning – As businesses begin to reopen, the Company continues to develop
phased re-opening plans for each of our office locations. As guidance is provided in each
jurisdiction, the Company will make decisions by using an evidence-based approach aimed at
protecting the health and safety of our employees and the communities we serve. Decisions on
when to return will be made by the jurisdiction’s local business leaders, the Company’s Incident
Command team and the Company’s executive management team. Unique re-opening plans will
be developed for each office location prior to re-opening and the Company will work to ensure
our employees understand the precautions that need to be taken to protect them.

-

Contact Center Planning – Since the institution of the Company’s Emergency Remote Work Policy,
our Customer Service Representatives (CSRs) have continued to operate effectively. Although our
CSRs have continued providing great service during the COVID-19 crisis, the Company predicts an
increase in call volume from customers as operations begin to return to normal. In preparation
for the potential increase in call volume, the Company is preparing an augmented staffing plan to
ensure we meet our commitment to providing our customers with timely assistance. The
Company is also working to ensure CSRs are trained and prepared to help customers set up
payment plans in accordance to applicable regulatory orders and directives.

We hope you find these continuing updates by the Company helpful, and we invite you to email us at
communications@corix.com with any questions or concerns you may have.

