RE:

COVID-19 Response – Update #20 – July 30, 2020

The Corix Group of Companies (the Company) is providing this twentieth update regarding actions taken
by the Company to address the COVID-19 outbreak since our most recent correspondence to you, dated
July 24, 2020. Below you will find several actions the Company has taken since our last update:
-

British Columbia Office Phased Re-Opening – The Company continues to monitor the successful
limited capacity re-opening of our Vancouver office. Employees have been in compliance with all
enhanced health and safety measures and remain in constant contact with the Local Office
Ambassador and the Company’s Incident Command Team. The Langley office is still on schedule
to re-open at limited capacity on August 4th. All employees have received the re-opening plan that
provides all information regarding the updated office policies and procedures.

-

Continued Adherence to Updated Policies – As local jurisdictions have re-opened, we continue to
stress the importance of adhering to the Company’s updated operations policies and procedures
in order to protect the health and safety of our employees and the communities we serve. Our
Incident Command Team continues to monitor federal, provincial and local orders to ensure our
essential operations staff is in compliance with all applicable guidance. We will also continue to
monitor the impact of re-opening provinces. The Company will continue to prioritize the health
and safety of our employees and the communities we serve by making science-based decisions
regarding the return to normal operations.

-

COVID-19 Financial Tracking – As the COVID-19 situation moves forward, the Company continues
to track all costs incurred and revenues lost related to COVID-19. All costs will be accounted for
in compliance with the applicable regulatory orders and directives within each jurisdiction. The
Company’s regulatory team will continue working with jurisdiction finance teams to monitor all
regulatory action related to COVID-19 to ensure we remain in compliance with updated direction.

We hope you find these continuing updates by the Company helpful, and we invite you to email us at
communications@corix.com with any questions or concerns you may have.

